
EXIIIBIf,A
(pOLtCY RESOLUTION NO. _: aA$SOCIATION,€OMPLAINf PRO€EDURESI)

rur uxir owr.rrns AssoclATroN or uA8nrr sr:nrET Ar ro\ilN CENTER cCINDoMIIt{IUM

MailinglDelively: c/o Coffitrunity Manager, 12001 Ma*.etStre€t, Reston, Virginia20190

Phonre #: {?$3\4317912

(for Complaints Against Assoeiation, Board or Maneging Agent)

pursuant to Section 55-S30(E) of the Code of Virginia, 1950, as amende.d. the Board of Dkectors fBoard") ofThe Unit
Owners Association of Martit Street at Town.Center Condominium {the "Association') has established &is complaint
f."fln4m use by pers{xls who wish to regi$er nrittea complaints l,vilh the Associatisn regarding the ar,tiom, inactirm rx
O""iC* by the Aisociirtisn or its Board or managing ag@t inoonsiste,nt witb apslic3hle laws aod regulations-

t. I-egibly deserbe your complaint in the area provided belo1,-as yell as the requested actior or resolutisn of &e issues

desiriUed in ihe complaia{ Include references to the specific fac* and ciroumstances at issue and the provisions of
Virginia laws and regolations that support fte complaint If therE is insuffioientspace, attach a s€parate sheet of paper
t lf,is complaint fsfo. Aho, attaeh any supporting-do e.and sther materials related +o the
cmplaint '(not including- copie of laws, regulations: or the. Assoeiation?s govaning' documats)

Z. Sip, date & print yor nme and ad&ess below and srbmit this completed form to the Association at the ab-ove

a&kess-

PrintedName Sign&re Date

Maili,Eg Addtess

LotlUuit Adrjress
eontact Preference El E-mail

E-mail Addr€ss FhsneNumber

Il after the Boardls consideration and review of the complaint, the Bor-d issues a fmal decisios adverse to the complainq
you have the right to fiIe.a rotice of find advenss decision with the Commom Interest Community Bsard (CICB) in
accordance with-the regulations promulgated by the CICB. The notice shall be fiIed within 30 days of the date of &e final
adv.mse decision, shafbe in writing on forrns provided by the Office of tb,e Common Inkrest Community Ombudsman
(Ombudsnan), shall include copies of any supporting documents, correspondeuce and ofter materials related to fte
decisisn, aad shall be aeeompanied @ a $25 filig fee. TSe Ombudsman may be contacted tt:

Off-rce of the Common Inter,es Commudty Ombu&man
Departmmt of Professiond md Oeeupational Regulation
9965 }'fiaylxrd Drive, Suite 40S
Riclrmond, VA 23233
t04/367-2941
ClC0mbudsaaan@dpor"virginia.gov

El Phone
E Other


